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IQM Belgelendirme yukarida bilgileri verilen kurulusun Is Siirekliligi Yonetim Sistemini
dederlendirdigini ve ilgili standardin gereklerine uygun oldugunu onaylar.

IQM Certification confirms that the above-mentioned organization has evaluated the
Business Continuity Management System and that it complies with the requirements of
the relevant standard.
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Kapsam/Scope,

SIGORTA SIRKETLERI ICIN COZUM MERKEZI, MUSTERI HIZMETLERI, HASAR DOSYA
YONETIMI, PAZARLAMA SATIS FAALIYETLERI

SOLUTION CENTER, CUSTOMER SERVICE, CLAIM FILE MANAGEMENT, MARKETING AND
SALES ACTIVITIES FOR INSURANCE COMPANIE

Sertifika No/ Certificate No . IQM-BC-7501
Se'rFifika Ilk Yayin Tarihi/ Certificate 02.10.2024
Initial Issue Date

ggt;gﬂka Yayin Tarihi/ Certificate Issue 02.10.2024
Sertifika Gegerlilik Tarihi/ Certificate

Validity Date 01.10.2025

Bu sertifika IQM Belgelendirme kurallarina uyulmasi ve her yil yapilacak gézetim
denetimlerinin basarili bir sekilde tamamlanmasi durumunda, ilk yayin tarihinden
itibaren Ug yil sureyle gegerlidir. Sertifikanin gegerligi her yil yapilacak olan
gbzetim denetimine baglidir. Sertifikanin gegerlilik durumu
www.igm.com.tr adresinden kontrol edilebilir.

This certificate is based on compliance with IQM Certification rules and annual surveillance
audits are successfully completed, the date of the first publication
valid for a period of three years. The validity of the certificate is subject to an annual
depends on the surveillance audit. Certificate validity status
It can be checked at www.igm.com.tr.
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